
TERMS AND CONDITIONS 

RCS SHOPPING CHALLENGE’ RSG, METRO FM AND 5FM 

Terms and Conditions/Competition Rules 

1. The Judges decision is final and binding and no correspondence will be entered into. All participants agree to 
be bound by these competition rules. 
 

2. Competition period:  
RSG: The competition will commence on 28 November 2011, every morning between 06h00 to 09h00. The 
competition will end on 2 December 2011. 
 
Metro FM:The competition will commence on 28 November 2011,every morning between 06h00 to 09h00. 
The competition will end on 2 December 2011. 
 
5FM: The competition will commence on 5 December 2011, every morning between 06h00 to 09h00. The 
competition will end on 9 December 2011. 
 

3. Prize value and limitation:  
There is one prize each day, for five days, per radio station mentioned above, consisting of a special RCS 
courtesy card loaded with R5000 to be used for purchase at any RCS retail partner store. The courtesy card 
will be available for use until 31 January 2012.  
 

4. Individuals eligible to enter competition: Entrants and winners 
The competition is open to all residents residing within the Republic of South Africa.Contestants must be 
over 18 years old to be eligible to enter. Winners will be required to produce a valid South African ID number 
to prove that they are over 18 years of age. 

RCS employees, partners, directors, members,agents and consultants of RCS, as well as their spouses, life 
partners, children, siblings,business partners and associates, will not be eligible to participate or enter into 
thiscompetition. 
 

5. Competition winner selection:  
Winners will be selected by the radio station representative (DJ) on RSG, Metro FM and 5FM respectively. 
Winners will be selected based on the competition mechanic explained below. 
 

6. Competition Mechanic explanation  
Contestants are invited to call into respective radio stations. They will be read a list of retail consumer 
products by the DJ and need to estimate how much each one is worth. They must choose to ‘buy’ or ‘pass’ - 
with the aim of accumulating a shopping list worth R5000. Approximately 5-10 items are offered to 
contestants as read out by the DJ. 

Two contestants will participate in the same show. The contestant, whose total is closest to R5000 will be 
announced as the winner for that day. 

Contestants can bank their items any time during the process when they feel they have reached closest to 
the shopping list amount of R5000.  Contestants cannot re-start their bid after this and must wait for the 
other caller to bank their list.  

The list of retail products read out by the DJ will be retail items available for purchase with an RCS card at any 
of the RCS retail partners in South Africa. To see RCS retail partners, visit 
http://www.rcs.co.za/RCS/Cards/Retail_Partner_Specail_Offers/63 

The listed prices of items are estimated based on average current value. Prices may differ. 

http://www.rcs.co.za/RCS/Cards/Retail_Partner_Specail_Offers/63


 
7. Winner announcement: Winners will be selected and announced on-air, during the show. 

 
8. Prize redemption:  

RCS courtesy card loaded with R5000 credit will be sent to each of the winners following the final day of the 
competition on 9 December. The credit will be available until 31 January 2011 and must be spent by the 
winners before this time. If credit is not spent by 31 January, the credit will be forfeited. 
 
From 31

st
 January 2012, the courtesy card will be blocked by RCS for further transactions. The winner will be 

required to destroy the courtesy card or arrange for an RCS representative to collect the card 
 

9. Prizes are not transferable and will not be exchanged for cash. 
 

10. Publishing winners’ names:  
RCS may photograph/televise/publish winners’ names and 
photographic images for publicity purposes. Competition winners may, however, decline aninvitation by RCS 
to use their image for publicity purposes. 

 

11. Competition disclaimer:  
RCS Cards (Pty) Ltd, its associated companies, agents andcontractors assume no liability whatsoever for any 
direct or indirect loss or damagehowsoever arising in connection with this competition and/or promotional 
offer. 

 

12. Exclusion: 
Where applicable, winners will not be allowed, under any circumstances, request to set‐off any prize money 
against debts owed to RCS. 

 

RCS Festive Campaign  
November 2011-11-11 

Terms and Conditions/Competition Rules 

1. The Judges decision is final and binding and no correspondence will be entered into.  All participants agree to 
be bound by these competition rules. 

2. Competition period: The competition will commence on 14 November 2011 and will end on 24 December 
2011. 

3. Prize value and limitation: There are forty prizes to be won each consisting of a R5000 award credited to 
winners’ accounts, however, RCS reserves the right to marginally increase or decrease the prize value at its 
sole and absolute discretion.  

4. Individuals eligible to enter competition: The competition is open to all RCS Cardholders residing within the 
Republic of South Africa. RCS employees, partners, directors, members, agents and consultants of RCS, as 
well as their spouses, life partners, children, siblings, business partners and associates, will not be eligible to 
participate or enter into this competition. 

5. Eligible account payment status: RCS Cardholders’ accounts must not be in arrears at the time of the 
competition draw and returning a purchase will invalidate your entry into the competition where the 
minimum spend has not been reached. 

6. Entry into competition: New and existing RCS cardholders who spend a minimum of R500 or more in a single 
transaction on their RCS card during competition period will be automatically be entered into a draw.  



7. Competition draw: Winners will be selected through a random draw that will take place at the head office of 
RCS in Goodwood. There will be one draw per day for 40 days commencing on 18 November 2011.  

8. Winner announcement: Winners will be randomly selected and notified telephonically either on the date of 
the draw or the first working day thereafter. Winners may also be announced in the media. 

9. Prize redemption: The R5000 prize will as soon as possible after the draw be credited directly into the 
winners’ RCS accounts. 

10. Prizes are not transferable and will not be exchanged for cash.  
11. Publishing winners’ names: RCS may photograph/televise/publish winners’ names and photographic images 

for publicity purposes. Competition winners may, however, decline an invitation by RCS to use their image 
for publicity purposes. 

12. Competition disclaimer: RCS Cards (Pty) Ltd, its associated companies, agents and contractors assume no 
liability whatsoever for any direct or indirect loss or damage howsoever arising in connection with this 
competition and/or promotional offer. 

 
RCS Facebook Game 
November 2011-11-11 

Terms and conditions of competition 

1. The Judges decision is final and binding and no correspondence will be entered into.  All participants agree to 
be bound by the competition rules. The winner will be chosen by a panel made up of RCS management and 
will be judged on the strength of the competition mechanism explained below. 

2. Competition Period: The competition commences on 14 November 2011, will terminate on 15 December 
2011 and will be run exclusively in partnership with Facebook as a media partner.  

3. Entry Mechanism to win R1000 a day for the duration of 25 days: To stand a chance of winning one of the 
prizes, players must enter the competition via Facebook. Players are required to submit a fictional list of 
products or services totaling as close to R25 000 as possible, in their basket, in order to be entered into the 
competition and must not exceed that limit. Listed prices and items are fictional and are not true to original 
product or service.  

4. Prize: Winners will be selected at random. Winners will be contacted by phone or email. One winner of the 
R1000 prize money is announced per day for twenty five (25) days commencing 14 November 2011.  

a. Winner announcement and prize redemption: RCS, via our Agency M&C Saatchi Abel, will contact 
the relevant winner(s) via email, per the email addresses provided, which will be followed up 12 
hours later telephonically using the mobile number provided by the entrant. If contact can still not 
be made, an SMS will be sent to them informing them that they have won R1000 in the RCS ‘Pencil 
of Possibilities’ Facebook Competition. This SMS will include a response mechanic. If no response is 
received with 12 hours of receiving the SMS, the prize will be forfeited and a new winner drawn. 

5. In order for the winner(s) to redeem their prize, the following steps and process will apply: 
6. Winner(s) need to contact M&C Saatchi Abel on 021 421 1024 
7. Winner(s) need to provide a valid South African ID number to prove that they are over 18 years of age. 
8. Winner(s) will then need to fax or email a copy of their ID book. 

a. If the contact details provided by the entrant are found to be incorrect, the prize will automatically 
be forfeited and a new winner drawn.  All verified prize winnings will be paid via EFT. 

9. Submissions: entrants may enter as many times or as often as they like. 
10. Entrants: must be over 18 years old to be eligible to enter and will be required to produce proof of identity 

when collecting the prize. 
11. Transport: Transport costs will be for the winners’ account. 
12. Individuals eligible to enter competition: The competition is open to all Facebook Members residing within 

the Republic of South Africa. RCS employees, partners, directors, members, agents and consultants of RCS, as 
well as their spouses, life partners, children, siblings, business partners and associates, will not be eligible to 
participate or enter into this competition. 



13. Publishing winner’s names: RCS may photograph/televise/publish winners’ names and photographic images 
for publicity purposes. Competition winners may, however, decline an invitation by RCS to use their image 
for publicity purposes. 

14. Competition disclaimer: RCS Cards (Pty) Ltd, it’s associated companies, agents and contractors assume no 
liability whatsoever for any direct or indirect loss or damage howsoever arising in connection with this 
competition and/or promotional offer. 

13. Exclusion: Where applicable, winners cannot set-off any prize money against debts owed to RCS. 
 

Loans Promotion Sept & Oct 2011 - Terms and Conditions 

Terms and Conditions/Competition Rules 

Loans promo: Take up a loan from RCS and you could be one of 5 lucky RCS customers to win up to R10 000 back on your loan. 

1. The Judges decision is final and binding and no correspondence will be entered into. All participants agree to be bound by 
the competition rules. 

2. Promotion period: The competition will commence on 1 June 2011 and will terminate on midnight 31 October 2011. 
3. Eligibility to win: In order to be eligible to stand a chance to be randomly selected to win a prize, you must successfully 

apply and take up a loan within the competition period and you will automatically be entered into a draw. 
4. Limited prize value: This competition is limited to 5 individual prizes of up to a R10 000 loan contribution each paid 

directly into your loan account. This is not transferrable for cash. 
5. The winners must continue to pay their monthly instalment by debit order from the 1st payment date agreed as this prize 

does not replace existing instalment obligations. 
6. Eligible account payment status: RCS loan accounts must not be in arrears at the time of the draw as this will invalidate 

the entry into the competition. 
7. Competition draw: The competition prize draw will take place on 15 September 2011 for all 5 prizes. 
8. Winner announcement: Winners will be randomly selected, notified telephonically and announced as of 22 September 

2011. 
9. Individuals eligible to enter competition: The competition is open to all RCS Loan customers residing within the Republic 

of South Africa. RCS employees, partners, directors, members, agents and consultants of RCS, as well as their spouses, life 
partners, children, siblings, business partners and associates, will not be eligible to participate or enter into this 
competition. 

10. Prizes are not transferable. 
11. Publishing winner's names: RCS reserves the right to photograph/televise/publish winner's names and photographic 

images for publicity purposes. Competition winners may, however, decline an invitation by RCS to use their image for 
publicity purposes.  

12. Competition disclaimer: RCS Personal Finance (Pty) Ltd, its associated companies, agents and contractors assume no 
liability whatsoever for any direct or indirect loss or damage howsoever arising in connection with this competition and/or 
promotional offer. 

RCS Loans Terms of Use (taken directly from RCS website: http://www.rcs.co.za/terms_loans.php 
RCS Personal Finance (Pty) Ltd 
General terms and conditions of credit transactions  

1. Definitions 

In these terms and conditions, unless the context indicates the contrary: 

1. Act or the Act: means the National Credit Act, No. 34 of 2005, and Regulations, as amended; 
2. An agreement, credit agreement, credit transactions or loan account: means the credit agreement between you and us 

incorporating the pre-agreement quotation and disclosure notices as well as these terms and conditions; 
3. Applicant: means the natural person submitting an application to us; 
4. Application or applying: means when you apply to us for credit or a loan, either  

1. telephonically through our call centre; or  
2. online through our website by  
3. submitting  
4. an application electronically to us; 

5. RCS: means RCS Personal Finance (Propriety) Limited, registration number 1968/008240/07 or any person to whom it 
transfers any of its rights or obligations under this agreement; 

http://www.rcs.co.za/terms_loans.php


6. Regulations: means the Regulations under the Act; 
7. Service fee: means a monthly fee debited to your account for the administration of your account; 
8. We, us, our: means RCS who is the credit grantor, and where relevant, any subsidiary of any of our holding companies, 

and any person to whom we transfer any of our rights or obligations under this agreement; 
9. You: means the credit receiver, being the applicant and the holder of the loan account. 

2. Application and Agreement 

1. By making application to us, the applicant applies for credit and by doing so offers to enter into an agreement with us. 
2. We have no obligation to approve the application or to accept your offer. 
3. Any application is subject to our credit approval criteria and the conditions for granting credit as set out in the Act. We 

have the discretion to decline your application at any time and to determine any credit limit. 
4. Your application will be considered on the information that you provide to us. All information must be truthful, accurate, 

correct and complete. 
5. You must have the required legal capacity to enter into and be bound by these terms and conditions. We may require 

proof of identification. 
6. Should we elect to accept your offer and grant you credit, the fact that we have entered into an agreement with you now 

does not mean that we will do so in the future. We have the right to refuse to enter into any further agreements with you. 
7. Our marketing documentation sent to you reflects repayment values that are only illustrative values. 
8. The pre-agreement quotation and disclosure notice will be provided to you telephonically and the telephone call will be 

recorded. Once the pre-agreement and quotation has been finalised on the telephone and accepted by you, a written 
copy thereof will be delivered to you by fax, e-mail or by post. 

9. The agreement between us will also be concluded telephonically, will be recorded and once concluded, a written copy 
thereof will be delivered to you by fax, e-mail or by post. 

10. The telephonic receipt at our offices of your acceptance of the terms of this agreement shall constitute the conclusion of 
this agreement at our offices in Goodwood, Cape Town. Furthermore, you are required to perform your obligations in 
terms of this agreement at our offices. It is also agreed that payments made by us are paid out in Goodwood, and that 
payments received by us, shall only constitute performance when these are affected at our offices and you bear the risk 
of the payment method you may elect to use. 

11. As soon as you receive the written agreement, you must sign this with a ballpoint pen and ensure that you keep it in a 
safe place. 

3. Addresses 

1. The residential address you gave us when concluding the agreement (and as it appears on the written agreement), is the 
address which you choose as the address at which legal notices and any process of court may be served on you (your 
"domicile address"). Your mail address (be it residential, postal or electronic) will be used to forward statements, notices 
or other communication. If you move to another residential address, change your mail address or wish to give us any 
notice; you must inform us via our contact centre on 0861 SAY RCS or 0861 729 727; or by means of e-mail to 
info@rcsgroup.co.za or in writing to P.O. Box 6020, Parow East, 7501 or at our physical address, Liberty Grande Building, 
Corner Voortrekker Road and Vanguard Drive, Goodwood, 7460. 

2. If you change your address, this change will only come into effect 7 (seven) days after we receive your notice. 
3. Only residential addresses within the Republic of South Africa may be used. 
4. If we want to change our domicile, we will also give you notice. 

4. Customer Protection Insurance Policy and other costs 

1. You confirm that you have been given the freedom of choice, without coercion or inducement in accepting the benefit(s) 
offered. 

2. You have the right to substitute this Customer Protection Insurance Policy with Guardrisk with a policy of your own choice 
which covers the same benefits, and cede it to RCS with certain written directions as contemplated in the Act. 

3. If you choose the policy we propose, then:  
1. you hereby cede to us all your right, title and interest in that policy, as security, for your obligations 

under this loan agreement until such time as the loan is paid in full; and 
2. As this policy is underwritten by Guardrisk Insurance Company Limited, FSP No. 75, for South Africa, you 

acknowledge that you have received a copy of their Customer Protection Insurance Policy Summary; and 
3. You also authorize us to make payments on your behalf to Guardrisk Insurance Company Limited, and to 

debit your loan account accordingly in order to honour the premium payments due to them. 
4. Other costs to be added to your account are:  

1. You may be charged an initiation fee when you enter into the agreement, which fee may be paid 
upfront; and 

2. A monthly service fee may be charged for the monthly administration of your account. 

5. Statement 

1. We will post or email a statement to you each month, which will:  



1. show all transactions relating to your account; 
2. show the current amount due; 
3. show all interest and other charges debited by us to your account; 
4. show all payments made as well as the balance outstanding; and 
5. inform you of the amount which you must pay to us on or before the due date stated on the statement. 

2. It is your responsibility to check your statement. Unless you notify us in writing, within 30 (thirty) days of the date of your 
statement, that you deny your liability for any debit appearing on your statement, you will be deemed to be liable 
therefore. 

3. Non-receipt of your statement does not free you from your obligation to pay any amount due to us, as information with 
regard to your loan account and obligation may be obtained from us telephonically or via our website. 

6. Payment, Settlement and Termination 

1. You must pay the instalment due and payable as indicated on your statement, by the due date. 
2. You may prepay any amount owed to us at any time. 
3. You must furnish us with permission to debit your bank account (a debit order) for your monthly payments and any other 

amounts that may be due by you to us in terms of this agreement. 
4. If you fail to pay any amount that is due or if you fail to comply with any conditions of your loan agreement or if your 

estate is sequestrated or if you die or if you make any untrue or incorrect statement or representation or fail to disclose 
information regarding this agreement or your application, or do anything that may prejudice our rights; then:  

1. all amounts owing by you will become due and payable immediately; and 
2. without incurring any liability therefore, we may notify any other person who we think should know 

thereof. 
5. The method of payment, which you choose, will be at your risk but any payment shall only be properly made when we 

receive and process it. 
6. We will deem all payments made by you to be made paid on the date that we receive such payment via debit order and 

the payments shall be allocated in the following order:  
1. in the payment of interest; and thereafter 
2. in the payment of fees and charges; and finally 
3. in the payment of the principle debt. 

7. You can pay off everything you owe before the date shown in the agreement, without giving notice of settlement to us, by 
paying the settlement amount (which is any outstanding capital amount plus any unpaid fees and interest due up to the 
settlement date). 

8. You may terminate this agreement at any time and if you wish to do so, you must give us notice in writing, delivered to us 
by hand, fax, e-mail or registered mail. If you wish to terminate this agreement, you will have to settle the full outstanding 
amount owing to us. 

9. We may terminate this agreement if you fail to comply with the terms and conditions. 

 

7. Interest, other Rates and Costs 

1. Subject to the provisions of the Act, we will determine the interest rates and other finance charges, which will apply to 
your loan account from time to time and show this on your statement. We will be entitled to levy interest at the 
maximum annual interest rate permitted by law from time to time. 

2. The interest rate is fixed in terms of your contract for the period of the agreement. 
3. Interest will be calculated on a daily basis and compounded monthly on the full outstanding balance, on the due date of 

the instalment, until date of payment. This interest is then added monthly to your outstanding balance. 
4. If you go into arrears on your repayment, additional interest on overdue amounts will be charged to your account at the 

same rate as the interest rate applicable to the principle debt. If you are paying by debit order, this arrears interest will be 
collected with the next monthly debit order. 

8. Legal and other Costs 

1. If your account goes into arrears:  
1. you will be charged with costs relating to the debt collection activities including a charge for any 

conversations and telephone calls made to you each month; and 
2. default information will be submitted to the credit bureau which will affect your ability to obtain further 

credit; and 
3. your account may be handed over to a debt collection agency for recovery of arrear amounts and you 

will be charged with these costs. 
2. If we have to institute legal action against you (issue a summons), you will be liable for all legal costs, which will include 

but not be limited to:  



1. legal costs on the scale called "attorney and client scale" (meaning all the expenses incurred by the 
attorney briefed by us, including all costs of any advocate instructed by him, as on brief, and the cost of 
the professional services rendered by the attorney to us); 

2. collection charges and tracing fees; 
3. revenue stamps and sheriff fees; 
4. value-added tax (VAT) thereon, which we may incur in recovering or attempting to recover monies which 

you owe us; and 
5. these costs will be debited to your loan account. 

3. Judgement may also be taken against you. 
4. We will not try to collect any costs exceeding the costs provided for in the Act. 

9. Consent to Jurisdiction 

In terms of section 45 of the Magistrates' Courts Act, 32 of 1944, you hereby consent that we may institute any legal proceedings that have 
to do with this agreement or your account, in the Magistrates Court. Because the agreement between us is concluded at our head office, 
which falls within the jurisdiction of the Magistrate's Court of Bellville, you consent that we will institute action in the Bellville Magistrate's 
Court, (or any magistrate's court, which in terms of section 28 of the Magistrates' Courts Act, has jurisdiction over you). If we have to go to 
court for any reason related to this agreement, you will have to appear in the Bellville Magistrate's Court. We can however, choose to 
institute action against you in any other court having jurisdiction. 

10. Waiver 

1. If for any reason or purpose we do not immediately enforce or implement any of our rights in terms of this agreement, it 
does not mean that we have abandoned, given up or waived any of those rights. 

2. RCS intends complying in full with the Act. Subject to the NCA, if any term or part of such term in this agreement is void by 
reason of unlawfulness, the parties agree that such term or part thereof shall be regarded as pro non scripto and shall be 
severed from this agreement and the agreement thus constituted shall be enforced; except when the whole agreement is 
void, which will result in restitution. 

11. Debiting of Costs 

We may charge and debit to your loan account such other charges as we may determine and such other charges and fees as provided for 
in the Act and statutory levies and taxes. 

12. Personal and Confidential Information 

1. In this agreement, personal information means:  
1. information you give us or that we already hold about you including any phone number from which you 

call us, which we may record; 
2. information we receive from enquires we make so we can make a decision on your application or 

agreement including information we receive from searches made by us in your name with any credit 
bureau; 

3. information about any account or policy which you hold with or through us; and 
4. information we receive from anyone who is allowed to give us information about you pursuant to or in 

relation to your application, or loan account, or credit life policy. 
2. We will keep your personal information for only as long as we need to or have to by law and the purpose for which we 

record your personal and confidential information is set out in this clause 12.2. You agree and consent that we may 
process, record or disclose your personal information, including details of your transactions, to:  

1. search credit bureau, credit reference and fraud prevention agencies' records so we can manage your 
account with us and make decisions about credit, including whether to make credit available or to 
continue or to extend your existing credit; 

2. assess any application for credit or other financial services you or any member of your household makes 
(we will sometimes use a standard credit-scoring or other automated decision-making system to do this); 

3. manage your loan account (and policies if any), and make decisions on questions about any application, 
agreement or correspondence which you may have with us; 

4. carry out, monitor and analyse our business; 
5. contact you by post, by phone, by email, by sms or other electronic means or in any other way about 

other products and services which we consider may interest you unless you tell us that you would prefer 
not to receive such offers; and 

6. comply with any laws or regulations. 
7. any person working for us; 
8. if you arrange insurance through us, to that insurer; 
9. any organization which underwrites or supports any of our products which you hold; 
10. any guarantor of your obligations under this agreement; 



11. any payment system under or through which your loan is paid; 
12. any person to whom we transfer any of our rights or obligation under this agreement; 
13. to any business or company including any direct marketing companies or businesses with whom we 

interact in order to supply to you, or provide to you, or market to you any product or service that we 
believe you may be interested in; and 

14. any third part debt collection agency or attorney appointed to collect any monies you owe us; and 
15. anyone you authorise us to give personal information to. 

3. To the extent lawful we may, transfer, license or otherwise authorise the use of any of your personal data. 

13. Consumer Credit Information and Credit Bureau 

1. You consent to and agree that we may:  
1. make inquiries to confirm any information provided by you in your application or at any time during the 

loan process or agreement; 
2. submit, to any credit bureau, or third party (with whom you have financial relations at any time), any 

information about or as contained or provided to us by you in your application, or about the application, 
opening and closing of this agreement and account; 

3. seek, verify and receive information from any credit bureau or third party (with whom you have financial 
relations at any time) when assessing your application or your credit worthiness, and also at any time 
during the existence of your loan account; 

4. provide, disclose and register the existence of this agreement and any personal information, and details 
relating thereto, to any credit bureau, or third party (with whom you have financial relations at any time) 
sharing positive and negative information about you or your loan account, including any non-compliance 
with the terms and conditions of this agreement. 

2. You acknowledge and understand that a credit bureau will provide us with credit profile information, and possibly a credit 
score reflecting your credit worthiness. 

3. Subject to the provisions of the Act, we will be entitled to obtain and disclose the above information:  
1. if we think it is necessary or may be of benefit to you; 
2. where we are legally compelled to do so; 
3. where it is in the public interest to disclose; 
4. where our interest require disclosure. 

4. You have agreed that the personal information provided by you when making your application or when entering into the 
agreement, may be used by us for ancillary purposes reasonably in keeping with the nature of our business as well as for 
marketing and related purposes. Should you not wish us to utilize your information for this purpose, you must advise us 
thereof confirmed in writing. 

5. You confirm that the information you will provide to us or have provided to us is true, complete and correct. 
6. You waive any rights or claims you may have against us relating to the provision of information by or to us in terms of this 

agreement. 
7. We will give you 20 days written notice before sending any adverse information about you to a credit bureau. 
8. You have the right to challenge information reflected at the credit bureau. You have the right to contact the credit 

bureau, have your credit record disclosed to you and to have inaccurate information corrected. 
9. The credit bureau can be contacted on: 

TransUnion Credit Bureau 
Wanderers Office Park, 52 Corlett Drive, Illovo 
P O Box 4522, Johannesburg, 2000 
Telephone: (011) 214 6000  

14. Releasing information to Credit Bureau and Agencies 

1. You agree and consent that we will release some personal information about you to credit bureau when we search their 
records about you. They will record details of our searches. We will also release information to them about any account 
that you hold with us, including information about any payments you have missed. Information held by them may be 
linked to other people with whom you have a financial association. If you give us false or inaccurate information and we 
suspect fraud, we will tell them thereof. 

2. The Credit Bureau will share search details and account information with us and other organisations so that we and they 
might:  

1. assess applications for credit and related services, and manage accounts and insurance policies with you 
or members of your household; 

2. check your identity to prevent money laundering (passing money through accounts so that the source of 
the funds cannot be traced); 

3. prevent, detect or prosecute fraud and other crimes; and 
4. recover and trace debts. 

3. The credit bureau shall share records with other organisations to help make decisions on proposals for, and claims 
against, motor, household, credit, life and other insurance, for you and members of your household. 

4. The Credit Bureau will also use personal information for statistical analysis about credit and insurance fraud. 



5. In the event that we hand your loan account over to a debt collection agency or an attorney for collection or legal action, 
you agree and consent that we will release some personal information about you to such third party. 

15. General 

1. We will monitor and record all phone calls with you. 
2. You confirm that the terms and conditions and the meaning and consequences of this agreement have been presented 

and explained to you in a language that you understand. The risks relating to the agreement, as well as your rights and 
obligations have also been explained to you. 

3. Should you wish to receive copies of documents relating to your loan account, you must advise us of the manner in which 
you want these to be delivered to you (provided we have the ability to effect the delivery as chosen by you). In certain 
instances, we are entitled to charge a fee for such copies. 

4. We may cede, assign or transfer any of our rights or obligations under this agreement or arrange for any other person to 
carry out any of our rights or obligations under this agreement without your consent and without notice to you. 

5. We will not be liable for anything outside of our reasonable control (for example, a failure of computer systems or power 
failures, or political unrest, or war, which happen for reasons outside our reasonable control) or any industrial action, if 
this prevents us from providing our usual service. 

6. We will not be held liable for any loss or damage sustained by you or a third party regarding either the application for 
credit or regarding this agreement. 

7. We can delay enforcing our rights under this agreement without losing them. 
8. If we cannot enforce any condition under this agreement, it will not affect any of the other conditions in this agreement. 
9. In order to be valid and binding, any changes or amendments to this agreement must be recorded by us telephonically 

and must thereafter be verified by us in writing, unless such amendment is effected in accordance with the Act. 
10. We may however at any time amend or replace these terms and conditions and if we do so, it does not mean a novation 

of the agreement or any transaction or indebtedness (meaning that a new agreement does not automatically come into 
place). 

11. You have the right to resolve a complaint by way of alternative dispute resolution. 
12. You can file any complaints with the National Credit Regulator (contact number 0860 627 627) or make application to the 

National Credit Tribunal. 
13. You have the right to apply to a debt counselor for debt review or to be declared over-indebted. In this regard, the 

National Credit Regulator can be contacted for debt counselor details at 0860 627 627. 
14. The pre-agreement quotation and disclosure notices, the agreement including these terms and conditions, forms the 

whole agreement between you and us regarding your loan and your loan account, which are governed by and interpreted 
in accordance with the laws of the Republic of South Africa. 

 

Clicks Competition Terms and Conditions - 2011 
 

1. The Judges decision is final and binding and no correspondence will be entered into. All 
participants agree to be bound by the competition rules.  

2. Promotion period: The competition will commence on 3 October 2011 and will terminate on 
midnight 31 October 2011.  

3. Eligibility to win: In order to be eligible to stand a chance to be randomly selected to win a 
prize, you must successfully apply or already have in your possession a RCS card and a Clicks 
Clubcard or The Love your body card from The Body shop  and Spend to the value of R500 
within the competition period and you will automatically be entered into a draw.  

4. Limited prize value: This competition is limited to 50 individual prizes of up to a R750 which 
will be a hamper made up of 10 000 loan contribution each paid directly into your loan 
account. This is not transferrable for cash.  

5. The winners must continue to pay their monthly instalment by debit order from the 1st 
payment date agreed as this prize does not replace existing instalment obligations. Gift 
vouchers and product made up from Clicks, Musica and The Body Shop. 

6. Eligible account payment status: RCS card accounts must not be in arrears at the time of the 
draw as this will invalidate the entry into the competition.  

7. Competition draw: The competition prize draw will take place on 4 November 2011.  
8. Winner announcement: Winners will be randomly selected, notified telephonically and 

announced as of 7 November 2011.  



9. Individuals eligible to enter competition: The competition is open to all RCS Card customers 
residing within the Republic of South Africa. RCS employees, partners, directors, members, 
agents and consultants of RCS, as well as their spouses, life partners, children, siblings, 
business partners and associates, will not be eligible to participate or enter into this 
competition.  

10. Prizes are not transferable.  
11. Publishing winner's names: RCS reserves the right to photograph/televise/publish winner's 

names and photographic images for publicity purposes. Competition winners may, however, 
decline an invitation by RCS to use their image for publicity purposes.  

12. Competition disclaimer: RCS Personal Finance (Pty) Ltd, its associated companies, agents and 
contractors assume no liability whatsoever for any direct or indirect loss or damage 
howsoever arising in connection with this competition and/or promotional offer.  
 

ClubCard Terms & Conditions 

Clicks ClubCard Terms and Conditions 

1. The Clicks Customer Loyalty Programme ("the Loyalty Programme") is owned, operated and promoted 

by New Clicks South Africa (Proprietary) Limited, including any of its divisions and subsidiary or associated 

companies ("Clicks").  The Loyalty Programme ClubCard ("the ClubCard") is issued by and remains the 

property of Clicks, which reserves the right to issue, decline and withdraw the ClubCard at any time.  The 

ClubCard is not transferable and benefits accrue to the named ClubCard member only. 

2. Participation in the Loyalty Programme is subject to the terms and conditions, rules, regulations, policies 

and procedures ("Loyalty Programme Rules") that Clicks may, in its discretion, apply and/or amend from 

time to time.  The Loyalty Programme and its benefits are offered at the sole discretion of Clicks, which has 

the right, without limitation, to unilaterally change, limit, modify or cancel the Loyalty Programme Rules or 

any of them at any time, with or without notice, and Clicks may, without limitation, change participating 

stores and Affinity Associates, conditions of participation, rules for earning, redeeming, retaining, or 

forfeiting Points and Rewards, or rules governing the use of Rewards or benefits.  Clicks may without 

limitation and unilaterally terminate the Loyalty Programme at any time without notice provided that no 

alteration, amendment or termination of the Loyalty Programme will affect any Rewards that have been 

issued at the time. 

3. The accumulation of Points and the issuing and use of Rewards is subject to the Loyalty Programme 

Rules.  Each ClubCard member is responsible for familiarising him/herself with the ClubCard terms and 

conditions and Loyalty Programme Rules, as amended from time to time, and any statements or 

newsletters in order to understand his or her rights and responsibilities in the Loyalty Programme. 

4. For Points earned in the Common Monetary area, ClubCard Rewards will be issued in South African 

Rands. For any Points earned in Botswana, the Rewards will be issued in Pula.  Rewards issued in South 

African Rands may only be redeemed in South Africa, Namibia and Swaziland.  Rewards issued in Botswana 

Pula may only be redeemed in Botswana. 

5. The ClubCard can be used at Clicks and Musica stores which have the capability to scan the barcode for 

Rewards and process ClubCard transactions and at such Affinity Associates as specified by Clicks from time 

to time.  Clicks does not, however, guarantee that its computerised scanning system ("the System") will 

always be online and available for ClubCard transactions, and accordingly reserves the right to temporarily 



reject the tender of any Reward if the System is offline.  Notwithstanding where Points were earned, 

Rewards may only be redeemed in Clicks stores. 

6. The ClubCard cannot be used as a credit, debit or guarantee card.  A Clicks-branded credit card ("Clicks 

ClubCard Credit Card") may be applied for from FirstRand Bank Limited, issued, owned and financed by its 

First National Bank Division ("FNB") and, if issued, will automatically become the ClubCard member’s 

ClubCard.  The application forms for and terms and conditions relating to the use of the Clicks ClubCard 

Credit Card are available online at www.clicks.co.za or may be requested telephonically on 0861 254 257. 

7. To earn Points for a transaction ("Points"), the Member's ClubCard must be presented at the checkout, 

failing which the transaction cannot be recorded and no Points will be earned. 

8. Clicks, Musica and all Affinity Partners reserve the right to make certain products exempt from earning 

Points, including but not limited to Gift Cards and/or Vouchers. 

9. The rules and regulations governing the manner in which Points may be earned and Rewards issued are 

available online at www.clicks.co.za or may be requested telephonically from Clicks' Customer Service 

Centre on 0860 254 257 and are subject to Clicks' right to amend the rules and regulations from time to 

time. 

10. Clicks has engaged with certain third party retailers and service providers ("Affinity Associates") to 

participate in the Loyalty Programme, at which Affinity Associates Points and/or other Loyalty Programme 

benefits may be earned.  A list of the Affinity Associates and the Points and/or Loyalty Programme benefits 

associated with them are available online at www.clicks.co.za or may be requested telephonically from 

Clicks' Customer Service Centre on 0860 254 257.  Clicks reserves the right, without prior notice to the 

ClubCard member, to (a) remove any Affinity Associate from, or add any Affinity Associate to, the Loyalty 

Programme and/or (b) vary the type of and manner in which Points or Loyalty Programme benefits may be 

earned at any Affinity Associate. 

11. Points will accumulate over a stipulated period, which period may be varied at Clicks’ sole and absolute 

discretion (“Qualifying Period”).  Any change in duration or frequency of the Qualifying Period will be 

advertised in-store and online at www.clicks.co.za and notified to ClubCard members in newsletters. 

12. The value of a Reward will be based on the total number of Points that a ClubCard member has earned 

by the end of the last day of the relevant Qualifying Period. 

13. Points will be converted into Rewards at the end of each Qualifying Period.  A ClubCard member must 

earn a minimum number of qualifying ClubCard Points, currently 100 (one hundred) ("the Minimum Limit") 

or more by the end of the relevant Qualifying Period, in order to be sent the relevant quantity of Rewards, 

which will be posted to the ClubCard member at his/her last known address.  The onus shall be on the 

ClubCard member to advise Clicks of any change of address and Clicks shall have no obligation to follow up 

with the ClubCard member in this regard.  If less than the 100 (one hundred) qualifying Points have been 

earned in a Qualifying Period, no Rewards will be given. Accumulated Points falling below the Minimum 

Limit will be carried over to the next Qualifying Period. Any change in the Minimum Limit will be advertised 

in-store and online at ww.clicks.co.za and notified to ClubCard members in newsletters 



14. Rewards are valid for 365 (three hundred and sixty-five) calendar days from the date of issue reflected 

thereon ("Validity Period") and can be used at any time during the Validity Period.  Any Reward not used 

within the Validity Period shall automatically expire at the end of the Validity Period. 

15. Clicks' reserves the right to expunge Points that have been earned, but not converted into Rewards by 

reason of either (a) no details of the cardholder having been supplied to Clicks within 24 (twenty-four) 

months (or such other period as may be determined by Clicks from time to time in its sole discretion) in 

respect of a temporary ClubCard on which Points have been earned; or (b) the Minimum Limit not having 

been achieved for consecutive Qualifying Periods over 24 (twenty-four) months (or such other period as 

may be determined by Clicks from time to time in its sole discretion).  Such Points shall be deemed to have 

lapsed and the ClubCard Member shall have no claim against Clicks in respect thereof. 

16. Rewards cannot be exchanged for cash or used to purchase Clicks gift vouchers/cards and no change 

will be given in the event that an aggregate transaction value is less than the value of the Reward tendered.  

Points cannot be earned on purchases of Clicks or Musica gift vouchers/cards. 

17. Points earned using a family or linked ClubCard shall accrue to the named principal ClubCard member, 

but may be redeemed using the member’s ClubCard or any of the linked cards. 

18. Any legislation which is applicable, including the Medicines and Related Substances Act, will affect the 

earning of Points and any other benefits which may be made available to ClubCard members. 

19. Points earned at any Clicks Affinity Associate will be converted into Rewards, which may only be used at 

Clicks stores unless otherwise stated. 

20. Clicks shall be entitled to sell, cede, assign, delegate or in any other way alienate or dispose of any or all 

of its rights and obligations under the Loyalty Programme without the prior approval of any ClubCard 

member. 

21. In the case of fraud or abuse involving the Loyalty Programme, including conduct involving the 

accumulation of Points or redemption of Rewards, or any other aspect of the Loyalty Programme, Clicks 

has the right to take appropriate administrative and/or civil or and/or criminal action against the ClubCard 

member concerned, and all Points accrued and unredeemed Rewards issued through the Loyalty 

Programme may be forfeited and the ClubCard revoked in Clicks' discretion. 

22. Respecting ClubCard members' privacy is a priority for Clicks.  However, in order to keep ClubCard 

members informed regarding their Points and Rewards, it is important that Clicks (a) process ClubCard 

member information on a central computer database; (b) share ClubCard member information within the 

Clicks group of companies; and (c) send ClubCard members certain Loyalty Programme information which 

may include printed periodic statements of accrued Points and issued Rewards and other information 

necessary for administration; as well as printed or email marketing materials from Clicks which will inform 

ClubCard members of special offers and products that may be of interest to ClubCard members; and 

marketing materials from third parties which have a strategic marketing relationship with the Loyalty 

Programme.  The information which a ClubCard member provides to Clicks when applying for a ClubCard is 

processed in Clicks’ computer systems both at the store where this information has been submitted and in 

the Clicks' central database.  By applying to become a ClubCard member, each ClubCard member consents 

to (a) his/her information being processed by Clicks both locally and centrally within the Clicks database; 

(b) his/her information being shared within the Clicks group of companies, which are located both within 



and outside South Africa and (c) receiving information of the nature described above.  ClubCard members 

will be given the opportunity to opt-out of mailings from third parties and from e-mails from Clicks should 

he/she so elect and notify Clicks in writing or via the Clicks’ Customer Service Centre on 0860 254 257. 

LOVE YOUR BODYTM TERMS AND CONDITIONS 

1. The Love Your BodyTM Card is issued by and remains the property of The Body Shop. The Body 

Shop reserves the right to decline, issue and withdraw the Love Your BodyTM Card at any time. 

2. The Love Your BodyTM Card is non-transferable and can only be used in The Body Shop stores. 

3. All participants in The Love Your BodyTM scheme must be resident in territories forming part of the 

Common Monetary Area. 

4. The Love Your BodyTM Card is only valid in South Africa, Namibia and Botswana and may not be 

used in conjunction with any other The Body Shop Card. 

5. To earn Points for a transaction, the Love Your BodyTM Card must be presented at the checkout 

when requested, otherwise the transaction cannot be recorded nor any Points awarded. 

6. The Body Shop reserves the right to make certain products exempt from earning Points. 

7. One Point is allocated for every R10 spent. 

8. Collection periods are usually every three months of the calendar year but may vary at The Body 

Shop’s sole and absolute discretion. Any change in dates will be advertised in-store. 

9. Rewards, in the form of Love Your BodyTM Cash-back Rewards Vouchers, will be mailed with a 

statement to customers who have accumulated more than 50 Points at the end of each three-month 

collection period. 

10. Love Your BodyTM Cash-back Rewards Vouchers can be used at any time. Cash-back Rewards 

Vouchers cannot be exchanged for cash and no change will be given. 

11. The level of reward will be based on the total number of Points that a member has earned by the 

end of the last day of a collection period. 

12. The redemption value of Points may change at any time at the discretion of The Body Shop 

management. A change shall not affect Points issued prior to the date of change. 

13. Love Your BodyTM Cash-back Rewards Vouchers may be redeemed only on production of a Love 

Your BodyTM Card bearing the same card number as that printed on the voucher(s). 

14. Love Your BodyTM Points are not earned on purchases of The Body Shop gift vouchers and Cash-

back Rewards Vouchers cannot be exchanged for The Body Shop gift vouchers. 

15. Love Your BodyTM Cash-back Rewards Vouchers are valid for a year from date of issue. 

16. The Body Shop reserves the right to alter or amend the conditions of operation of the Love Your 

BodyTM Card scheme, or to terminate the scheme at any time without notice. No alteration, amendment 



or termination of the scheme will affect any Cash-back Rewards Vouchers that have been issued on the 

basis of accumulated Points at the time. 

17. The promoter of the Love Your BodyTM Card is The Body Shop. 

18. The Body Shop shall be entitled to sell, cede, assign, delegate or in any other way alienate or 

dispose of any or all of its rights and obligations under the Love Your BodyTM Card without your prior 

approval. 

19. Any abuse of the Love Your BodyTM Card by any person whatsoever constitutes a criminal offence 

and The Body Shop reserves the right to cancel such person’s membership and withhold the issuing of any 

Cash-back Rewards Vouchers which may become due as a result of such abuse. 

RCS Polokwane SMS promotional competitio n 

This promotional competition is organised by Makro (Masstores (Pty) Limited, trading as Makro  SA (registration 
number: 1991/006805/07)) and RCS (NCRCP 38 FSP 38911) ('the promoter/s').  

1.  The competition commences on 28 September 2011 and ends on 31 October 2011.  
2.  For the purpose of this competition "customer" or "you" means the natural person enterin g the 

competition, whose name, contact telephone number and South African Identity number are 
reflected on the Makro SAP Customer Relationship Management system ("SAP CRM 7 system") at 
the time of the draw and whose Makro card is used with their RCS card t o purchase from Makro.  

3.  Entry into the competition is automatic, using the your details and actual purchasing data on the 
Makro SAP CRM 7 & BI systems and you will be entered provided that: or  

1.  4.1 you are a natural persons over the age of 18;  
2.  4.2 you are a  citizen of South Africa in possession of a South African ID book;  

3.  4.3 your complete, accurate and up to date name, contact telephone number and 
South African identity number are captured and appear on the Makro SAP CRM 7 
system;  

4.  4.4 you identification has  been verified through their South African identity book; 
and  

5.  4.5 you are not a director, member, partner, employee, agent or consultant to 
Makro or RCS, or any marketing service provider in respect of the promotional 
competition or any other person who di rectly or indirectly controls or is controlled by 
the promoter/s or suppliers of goods or services in connection with this competition, 
or the spouse, life partner, parent, child, brother, sister, business partner or 
associate of such a person;  

6.  4.6 it is n ot unlawful to supply the prize to you in terms of any legislation or public 

regulation and Makro reserves the right to require prove that it will not be unlawful 
to supply a prize (for example to request the winner of a TV to provide his TV 
license to Mak ro before they can hand over the prize)  

4.  Your entry into the competition means that you agree and understand that you will stand a 
chance to win a prize only and that there is no guarantee that you will be receiving any prize.  

5.  You will be entered into the d raw when you use your RCS card at Makro Polokwane.  
6.  There will be only one winner of a R5000 Makro Gift Card.  
7.  The winner/s will be randomly selected from eligible entrants for the relevant period, one week 

after the closing date of the competition. An independent third party will select the winner(s).  
8.  Although we have taken care to make sure that the prize/s is/are of a good quality, we do not 

give any warranties about the prize/s and you agree to accept the prize/s "as is". Subject to 
applicable law, y ou also indemnify us against any damages that anyone may suffer as a result of 

the prize/s or this competition, including consequential and economic loss.  
9.  The purchase price, excluding VAT and excluding the price of any returns of qualifying products as 

re flected in the Makro SAP BI system will be utilised to determine the consumer's expenditure for 
purposes of entering the competition.  

10.  The consumer's entry will be withdrawn if any goods purchased in connection with the 
competition be returned by the consum er.  

11.  Subject to these rules, the person/s whose Makro card number is drawn and whose details appear 
on the SAP CRM 7 system against that card number, will be the winner/s of the prize, provided 
that the person/s was/ were eligible to enter into the competit ion in terms of clause .  



12.  It is your responsibility to ensure that your personal contact details captured on the SAP CRM 7 
system are complete, accurate and up to date.  

13.  The winner/s of the prize/s will be notified by Makro on the contact details on the SAP CRM 7 
system recorded against the selected card number within 2 weeks of the competition closing date. 
Once the winner/s has/have been contacted, their details will be published on the Makro website. 
If the contact number on the SAP CRM 7 system does not e xist or does not belong to the chosen 

winner/s, a new winner will be redrawn immediately under the same conditions. If the winner/s 
contact number/s is/are repeatedly engaged, just ring/s or go/es to voicemail, Makro will re -draw 
a new winner after 5 worki ng days under the same conditions.  

14.  The winner/s of the prize/s must collect their prize/s from a Makro store, at a time arranged with 
the Makro representative, within one month of being notified, failing which they will forfeit the 
prizes, and in which eve nt, Makro reserves the right to re -draw a new winner under the same 
conditions.  

15.  Gift card prizes: if the gift card is misplaced or lost and subsequently used by someone other than 
the winner, Makro will not replace the gift card and the winner will bear s uch loss. These gift 
cards will be subject to all the normal terms and conditions relating to the usage of gift cards in 
Makro, which can be obtained from www.makro.co.za . 

16.  The value of the prize includes VAT, and the goods will be given to the winner at the ruling price 

which is available to any customer on the day that they are rung up at the till.  
17.  In order to be eligible to win a prize, customers must not have issued dishonoured cheques, or 

have overdue payments due to Makro at the time of the draw.  
18.  Any costs or expenses incurred in respect of items not specifically included in the prize/s are for 

the winner's own account. Makro and it's associates if applicable, will not be responsible for any 
other expe nses which the winner/s may incur as a result of their acceptance and/ or use of a 
prize, whether foreseen or not.  

19.  The prize/s is/are not transferrable and may not be deferred, changed or exchanged for cash or 
any other item.  

20.  To the extent that any taxes,  duties, levies or other charges may be levied on a prize by the State 
or any other competent government or regulatory body, the winner/s will be liable therefore, and 
Makro will not increase the value of the prize/s to compensate for such charges.  

21.  The win ner/s name, card number and town/city will be published on the Makro website and other 
media. The winner/s will also be given the opportunity to agree to the publication of their image 
and to participate in the promotion of Makro as the organiser of the co mpetition.  

22.  Makro reserves the right to vary, postpone, suspend, or cancel the competition and any prizes 
(which have not yet been subject to a draw), or any aspect thereof, without notice at any time, 
for any reason which Makro reasonably deems necessary.  

23.  In the event of a dispute, the decision of the competition judges is final and binding and no 
correspondence will be entered into.  

24.  If the winner/s fail/s to comply with any of these rules or the terms of acceptance of the prizes, or 
if they refuse to sign the Makro winner/s declaration or the Makro winner/s prize acceptance 
form, this will be construed as a rejection of the prize and then, without prejudice to any other 

remedy which Makro and its associates may have, the winner will be automatically disqual ified 
and will forfeit the prize.  

 

Cards - Winter Promotion 2011  
 

Terms and Conditions/Competition Rules 
 

 

14. The Judges decision is final and binding and no correspondence will be entered into.  All participants agree to 
be bound by the competition rules. 

15. Promotion period: The competition will commence on 1 July 2011 and will terminate on 31 August 2011. 
16. Eligibility to win 1 of 5 Lifestyle makeovers to the value of R50 000 each: In order to stand a chance to be 

randomly selected to win the prize, RCS cardholders who spend a minimum of R500 or more in a single 
transaction on their RCS card during competition period will be automatically be entered into a draw.  

17. New customer R100 credit offer: New customers who have applied for a RCS card over the promotion 
period, and have been approved, need to spend a minimum of R500 or more on their first purchase over the 
competition period will  receive R100 credited back into their RCS accounts.  

18. Limitation of prize value: The Lifestyle makeover prizes are limited to an amount of R50 000 each and RCS 
reserves the right to marginally increase or reduce the prize money at its sole and absolute discretion.  

http://www.makro.co.za/


19. Prize redemption: The Lifestyle makeover shall take place at a shopping mall nearest to the prize winner on 
the first Saturday following the prize draw. The prize amount must be spent at a RCS retail partner using the 
RCS card. The new customer credit offer of R100 will automatically be credited to new customers’ RCS 
accounts. 

20. Transport: Transport costs will be for the Lifestyle makeover winners’ account. 
21. Personal shopper: Lifestyle makeover winners will be accompanied by a personal shopper when redeeming 

their prize.  
22. Eligible account payment status: RCS Cardholders’ accounts must not be in arrears at the time of the draw 

and returning a purchase will invalidate your entry into the draw where the minimum spend has not been 
reached.   

23. Competition draw: The competition prize draws will take place on 18 July, 25 July, 1 August, 8 August, 15 
August and of 5 September 2011.  

24. Winner announcement: Winner will be randomly selected, notified telephonically and announced as on the 
date of the draw. 

25. Individuals eligible to enter competition: The competition is open to all RCS Cardholders residing within the 
Republic of South Africa. RCS employees, partners, directors, members, agents and consultants of RCS, as 
well as their spouses, life partners, children, siblings, business partners and associates, will not be eligible to 
participate or enter into this competition. 

26. Prizes are not transferable and will not be exchanged for cash.  
27. Publishing winner’s names: RCS may photograph/televise/publish winners’ names and photographic images 

for publicity purposes. Competition winners may, however, decline an invitation by RCS to use their image 
for publicity purposes. 

28. Competition disclaimer: RCS Cards (Pty) Ltd, its associated companies, agents and contractors assume no 
liability whatsoever for any direct or indirect loss or damage howsoever arising in connection with this 
competition and/or promotional offer. 

 

 

Loans - June Promotion 2011  
 

 
 

Terms and Conditions/Competition Rules 
Loans promo: Tell us why you need a Loan and you could be one of 4 lucky RCS customers to win up to R10 000 back on your loan.  Prizes will be 

awarded in four categories of “story” namely; Education, Business, Home, Leisure. 
 
 

 

29. The Judges decision is final and binding and no correspondence will be entered into.  All participants agree to be bound by the competition 
rules. 

30. Promotion period: The competition will commence on 13 July 2011 and will terminate on 31 July 2011. 
31. Eligibility to win: In order to be eligible to stand a chance to be randomly selected to win a prize, you must be a RCS loans customer.  Existing 

loans customers and customers who successfully apply, submit their story and are approved for a loan will automatically be entered into a 
draw.  

32. Limited prize value: This competition is limited to 4 individual prizes (1 per category) of up to a R10 000 loan contribution each. This is not 
transferrable for cash. 

33. Eligible account payment status: RCS loan accounts must not be in arrears at the time of the draw as this will invalidate the entry into the 
competition. 

34. Competition draw: The competition prize draw will take place on 15 August 2011 for all 4 prizes. 
35. Winner announcement: Winner will be randomly selected, notified telephonically and announced as of 22 August 2011. 
36. Individuals eligible to enter competition: The competition is open to all RCS Loan customers residing within the Republic of South Africa. RCS 

employees, partners, directors, members, agents and consultants of RCS, as well as their spouses, life partners, children, siblings, business 
partners and associates, will not be eligible to participate or enter into this competition. 

37. Prizes are not transferable. 
38. Publishing winner’s names: RCS may photograph/televise/publish winners’ names and photographic images for publicity purposes. 

Competition winners may, however, decline an invitation by RCS to use their image for publicity purposes. 
39. Competition disclaimer: RCS Personal Finance (Pty) Ltd, its associated companies, agents and contractors assume no liability whatsoever for 

any direct or indirect loss or damage howsoever arising in connection with this competition and/or promotional offer. 
 

RCS Loans Terms of Use (taken directly from RCS website:  http://www.rcs.co.za/terms_loans.php  

http://www.rcs.co.za/terms_loans.php


RCS Personal Finance (Pty) Ltd 

General terms and conditions of credit transactions 

1.  Definitions 

 In these terms and conditions, unless the context indicates the contrary: 

1.1 Act or the Act: means the National Credit Act, No. 34 of 2005, and Regulations, as amended; 

1.2 An agreement, credit agreement, credit transactions or loan account: means the credit  

agreement between you and us incorporating the pre-agreement quotation and disclosure  

notices as well as these terms and conditions; 

1.3 Applicant: means the natural person submitting an application to us; 

1.4 Application or applying: means when you apply to us for credit or a loan, either  

(1) telephonically through our call centre; or  
(2) online through our website by  
(3) submitting  
(4) an application electronically to us; 

1.5 RCS: means RCS Personal Finance (Propriety) Limited, registration number 1968/008240/07  

or any person to whom it transfers any of its rights or obligations under this agreement; 

1.6 Regulations: means the Regulations under the Act; 

1.7 Service fee: means a monthly fee debited to your account for the administration of your  

account; 

 

1.8 We, us, our: means RCS who is the credit grantor, and where relevant, any subsidiary of any 

 of our holding companies, and any person to whom we transfer any of our rights or  

obligations under this agreement; 

1.9 You: means the credit receiver, being the applicant and the holder of the loan account. 

 

2.  Application and Agreement 

2.1 By making application to us, the applicant applies for credit and by doing so offers to enter 

 into an agreement with us. 

2.2 We have no obligation to approve the application or to accept your offer. 

2.3 Any application is subject to our credit approval criteria and the conditions for granting  

credit as set out in the Act. We have the discretion to decline your application at any time  

and to determine any credit limit. 

2.4 Your application will be considered on the information that you provide to us. All information  

must be truthful, accurate, correct and complete. 

2.5 You must have the required legal capacity to enter into and be bound by these terms and  



conditions. We may require proof of identification. 

2.6 Should we elect to accept your offer and grant you credit, the fact that we have entered into 

 an agreement with you now does not mean that we will do so in the future. We have the  

right to refuse to enter into any further agreements with you. 

2.7 Our marketing documentation sent to you reflects repayment values that are only illustrative 

 values. 

 

2.8 The pre-agreement quotation and disclosure notice will be provided to you telephonically and  

the telephone call will be recorded. Once the pre-agreement and quotation has been finalised  

on the telephone and accepted by you, a written copy thereof will be delivered to you by fax, 

 e-mail or by post. 

2.9 The agreement between us will also be concluded telephonically, will be recorded and once 

 concluded, a written copy thereof will be delivered to you by fax, e-mail or by post. 

2.10 The telephonic receipt at our offices of your acceptance of the terms of this agreement shall  

constitute the conclusion of this agreement at our offices in Goodwood, Cape Town.  

Furthermore, you are required to perform your obligations in terms of this agreement at our 

 offices. It is also agreed that payments made by us are paid out in Goodwood, and that  

payments received by us, shall only constitute performance when these are affected at our  

offices and you bear the risk of the payment method you may elect to use. 

2.11 As soon as you receive the written agreement, you must sign this with a ballpoint pen and  

ensure that you keep it in a safe place. 

 

3.  Addresses 

3.1 The residential address you gave us when concluding the agreement (and as it appears on the  

written agreement), is the address which you choose as the address at which legal notices and  

any process of court may be served on you (your "domicile address"). Your mail address (be it  

residential, postal or electronic) will be used to forward statements, notices or other  

communication. If you move to another residential address, change your mail address or wish  

to give us any notice; you must inform us via our contact centre on 0861 SAY RCS or 0861 729 727;  

or by means of e-mail to info@rcsgroup.co.za or in writing to P.O. Box 6020, Parow East, 7501 or  

at our physical address, Liberty Grande Building, Corner Voortrekker Road and Vanguard Drive, Goodwood, 7460. 

3.2 If you change your address, this change will only come into effect 7 (seven) days after we receive your notice. 

mailto:info@rcsgroup.co.za


3.3 Only residential addresses within the Republic of South Africa may be used. 

3.4 If we want to change our domicile, we will also give you notice. 

 

4.  Customer Protection Insurance Policy and other costs 

4.1 You confirm that you have been given the freedom of choice, without coercion or inducement in  

accepting the benefit(s) offered. 

4.2 You have the right to substitute this Customer Protection Insurance Policy with Guardrisk with a policy  

of your own choice which covers the same benefits, and cede it to RCS with certain written directions  

as contemplated in the Act. 

4.3 If you choose the policy we propose, then: 

4.3.1 you hereby cede to us all your right, title and interest in that policy, as security, for your obligations  

under this loan agreement until such time as the loan is paid in full; and 

4.3.2 As this policy is underwritten by Guardrisk Insurance Company Limited, FSP No. 75, for South Africa,  

you acknowledge that you have received a copy of their Customer Protection Insurance Policy Summary;  

and 

4.3.3 You also authorize us to make payments on your behalf to Guardrisk Insurance Company Limited, and to  

debit your loan account accordingly in order to honour the premium payments due to them. 

4.4 Other costs to be added to your account are: 

4.4.1 You may be charged an initiation fee when you enter into the agreement, which fee may be paid upfront; and 

4.4.2 4.4.2 A monthly service fee may be charged for the monthly administration of your account. 

 

5.  Statement 

5.1 We will post or email a statement to you each month, which will: 

5.1.1 show all transactions relating to your account; 

5.1.2 show the current amount due; 

5.1.3 show all interest and other charges debited by us to your account; 

5.1.4 show all payments made as well as the balance outstanding; and 

5.1.5 inform you of the amount which you must pay to us on or before the due date stated on the statement. 

5.2 It is your responsibility to check your statement. Unless you notify us in writing, within 30 (thirty) days of  

the date of your statement, that you deny your liability for any debit appearing on your statement, you will  

be deemed to be liable therefore. 

 



5.3 Non-receipt of your statement does not free you from your obligation to pay any amount due to us, as  

information with regard to your loan account and obligation may be obtained from us telephonically or via our  

website. 

 

6.  Payment, Settlement and Termination 

6.1 You must pay the instalment due and payable as indicated on your statement, by the due date. 

6.2 You may prepay any amount owed to us at any time. 

6.3 You must furnish us with permission to debit your bank account (a debit order) for your monthly payments and  

any other amounts that may be due by you to us in terms of this agreement. 

 

6.4 

 

If you fail to pay any amount that is due or if you fail to comply with any conditions of your loan agreement or if  

your estate is sequestrated or if you die or if you make any untrue or incorrect statement or representation or  

fail to disclose information regarding this agreement or your application, or do anything that may prejudice our  

rights; then: 

6.4.1 all amounts owing by you will become due and payable immediately; and 

6.4.2 without incurring any liability therefore, we may notify any other person who we think should know thereof. 

6.5 The method of payment, which you choose, will be at your risk but any payment shall only be properly made when  

we receive and process it. 

6.6 We will deem all payments made by you to be made paid on the date that we receive such payment via debit order  

and the payments shall be allocated in the following order: 

6.6.1 in the payment of interest; and thereafter 

6.6.2 in the payment of fees and charges; and finally 

6.6.3 in the payment of the principle debt. 

6.7 You can pay off everything you owe before the date shown in the agreement, without giving notice of settlement to  

us, by paying the settlement amount (which is any outstanding capital amount plus any unpaid fees and interest due  

up to the settlement date). 

6.8 You may terminate this agreement at any time and if you wish to do so, you must give us notice in writing, delivered  

to us by hand, fax, e-mail or registered mail. If you wish to terminate this agreement, you will have to settle the full  

outstanding amount owing to us. 

6.9 We may terminate this agreement if you fail to comply with the terms and conditions. 

 

7.  Interest, other Rates and Costs 



7.1 Subject to the provisions of the Act, we will determine the interest rates and other finance charges, which will apply  

to your loan account from time to time and show this on your statement. We will be entitled to levy interest at the  

maximum annual interest rate permitted by law from time to time. 

7.2 The interest rate is fixed in terms of your contract for the period of the agreement. 

7.3 Interest will be calculated on a daily basis and compounded monthly on the full outstanding balance, on the due date  

of the instalment, until date of payment. This interest is then added monthly to your outstanding balance. 

7.4 If you go into arrears on your repayment, additional interest on overdue amounts will be charged to your account at  

the same rate as the interest rate applicable to the principle debt. If you are paying by debit order, this arrears interest  

will be collected with the next monthly debit order. 

 

8.  Legal and other Costs 

8.1 If your account goes into arrears: 

8.1.1 you will be charged with costs relating to the debt collection activities including a charge for any conversations and  

telephone calls made to you each month; and 

8.1.2 default information will be submitted to the credit bureau which will affect your ability to obtain further credit; and 

8.1.3 your account may be handed over to a debt collection agency for recovery of arrear amounts and you will be charged  

with these costs. 

8.2 If we have to institute legal action against you (issue a summons), you will be liable for all legal costs, which will include  

but not be limited to: 

8.2.1 legal costs on the scale called “attorney and client scale” (meaning all the expenses incurred by the attorney briefed  

by us, including all costs of any advocate instructed by him, as on brief, and the cost of the professional services  

rendered by the attorney to us); 

8.2.2 collection charges and tracing fees; 

8.2.3 revenue stamps and sheriff fees; 

8.2.4 value-added tax (VAT) thereon, which we may incur in recovering or attempting to recover monies which you owe us; and 

8.2.5 these costs will be debited to your loan account. 

8.3 Judgement may also be taken against you. 

8.4 We will not try to collect any costs exceeding the costs provided for in the Act. 

 

9.  Consent to Jurisdiction 

 In terms of section 45 of the Magistrates’ Courts Act, 32 of 1944, you hereby consent that we may institute any legal  

proceedings that have to do with this agreement or your account, in the Magistrates Court. Because the agreement  



between us is concluded at our head office, which falls within the jurisdiction of the Magistrate’s Court of Bellville, you  

consent that we will institute action in the Bellville Magistrate’s Court, (or any magistrate’s court, which in terms of section 

 28 of the Magistrates’ Courts Act, has jurisdiction over you). If we have to go to court for any reason related to this  

agreement, you will have to appear in the Bellville Magistrate’s Court. We can however, choose to institute action against  

you in any other court having jurisdiction. 

 

10.  Waiver 

10.1 If for any reason or purpose we do not immediately enforce or implement any of our rights in terms of this agreement, it  

does not mean that we have abandoned, given up or waived any of those rights. 

10.2 RCS intends complying in full with the Act. Subject to the NCA, if any term or part of such term in this agreement is void by  

reason of unlawfulness, the parties agree that such term or part thereof shall be regarded as pro non scripto and shall be  

severed from this agreement and the agreement thus constituted shall be enforced; except when the whole agreement is  

 

void, which will result in restitution. 

 

11.  Debiting of Costs 

 We may charge and debit to your loan account such other charges as we may determine and such other charges and  

fees as provided for in the Act and statutory levies and taxes. 

 

12.  Personal and Confidential Information 

12.1 In this agreement, personal information means: 

12.1.1 information you give us or that we already hold about you including any phone number from which you call us, which  

we may record; 

12.1.2 information we receive from enquires we make so we can make a decision on your application or agreement including  

information we receive from searches made by us in your name with any credit bureau; 

12.1.3 information about any account or policy which you hold with or through us; and 

12.1.4 information we receive from anyone who is allowed to give us information about you pursuant to or in relation to your  

application, or loan account, or credit life policy. 

12.2 We will keep your personal information for only as long as we need to or have to by law and the purpose for which we  

record your personal and confidential information is set out in this clause 12.2. You agree and consent that we may  

process, record or disclose your personal information, including details of your transactions, to: 

12.2.1 search credit bureau, credit reference and fraud prevention agencies’ records so we can manage your account with  



us and make decisions about credit, including whether to make credit available or to continue or to extend your existing  

credit; 

12.2.2 assess any application for credit or other financial services you or any member of your household makes (we will  

sometimes use a standard credit-scoring or other automated decision-making system to do this); 

12.2.3 manage your loan account (and policies if any), and make decisions on questions about any application, agreement or  

correspondence which you may have with us; 

12.2.4 carry out, monitor and analyse our business; 

12.2.5 contact you by post, by phone, by email, by sms or other electronic means or in any other way about other products  

and services which we consider may interest you unless you tell us that you would prefer not to receive such offers; and 

12.2.6 comply with any laws or regulations. 

12.2.7 any person working for us; 

12.2.8 if you arrange insurance through us, to that insurer; 

12.2.9 any organization which underwrites or supports any of our products which you hold; 

12.2.10 any guarantor of your obligations under this agreement; 

12.2.11 any payment system under or through which your loan is paid; 

12.2.12 any person to whom we transfer any of our rights or obligation under this agreement; 

12.2.13 to any business or company including any direct marketing companies or businesses with whom we interact in order to 

supply to you, or provide to you, or market to you any product or service that we believe you may be interested in; and 

12.2.14 any third part debt collection agency or attorney appointed to collect any monies you owe us; and 

12.2.15 anyone you authorise us to give personal information to. 

12.3 To the extent lawful we may, transfer, license or otherwise authorise the use of any of your personal data. 

 

13.  Consumer Credit Information and Credit Bureau 

12.1 You consent to and agree that we may: 

13.1.1 make inquiries to confirm any information provided by you in your application or at any time during the loan process  

or agreement; 

13.1.2 submit, to any credit bureau, or third party (with whom you have financial relations at any time), any information about  

or as contained or provided to us by you in your application, or about the application, opening and closing of this  

agreement and account; 

13.1.3 seek, verify and receive information from any credit bureau or third party (with whom you have financial relations at  

any time) when assessing your application or your credit worthiness, and also at any time during the existence of your  

loan account; 



13.1.4 provide, disclose and register the existence of this agreement and any personal information, and details relating thereto,  

to any credit bureau, or third party (with whom you have financial relations at any time) sharing positive and negative  

information about you or your loan account, including any non-compliance with the terms and conditions of this agreement. 

13.2 You acknowledge and understand that a credit bureau will provide us with credit profile information, and possibly a credit  

score reflecting your credit worthiness. 

13.3 Subject to the provisions of the Act, we will be entitled to obtain and disclose the above information: 

13.3.1 if we think it is necessary or may be of benefit to you; 

13.3.2 where we are legally compelled to do so; 

13.3.3 where it is in the public interest to disclose; 

13.3.4 where our interest require disclosure. 

13.4 You have agreed that the personal information provided by you when making your application or when entering into the  

agreement, may be used by us for ancillary purposes reasonably in keeping with the nature of our business as well as  

for marketing and related purposes. Should you not wish us to utilize your information for this purpose, you must advise  

 

us thereof confirmed in writing. 

13.5 You confirm that the information you will provide to us or have provided to us is true, complete and correct. 

13.6 You waive any rights or claims you may have against us relating to the provision of information by or to us in terms of  

this agreement. 

13.7 We will give you 20 days written notice before sending any adverse information about you to a credit bureau. 

13.8 You have the right to challenge information reflected at the credit bureau. You have the right to contact the credit bureau,  

 

 

have your credit record disclosed to you and to have inaccurate information corrected. 

13.9 The credit bureau can be contacted on:Ο    TransUnion Credit BureauΟ    Wanderers Office Park, 52 Corlett Drive, IllovoΟ     

P O Box 4522, Johannesburg, 2000Ο    Telephone: (011) 214 6000 

 

14.  Releasing information to Credit Bureau and Agencies 

14.1 You agree and consent that we will release some personal information about you to credit bureau when we search their  

records about you. They will record details of our searches. We will also release information to them about any account  

that you hold with us, including information about any payments you have missed. Information held by them may be linked  

to other people with whom you have a financial association. If you give us false or inaccurate information and we suspect  

fraud, we will tell them thereof. 



14.2 The Credit Bureau will share search details and account information with us and other organisations so that we and they  

might: 

14.2.1 assess applications for credit and related services, and manage accounts and insurance policies with you or members of  

your household; 

14.2.2 check your identity to prevent money laundering (passing money through accounts so that the source of the funds cannot  

be traced); 

14.2.3 prevent, detect or prosecute fraud and other crimes; and 

14.2.4 recover and trace debts. 

14.3 The credit bureau shall share records with other organisations to help make decisions on proposals for, and claims against,  

motor, household, credit, life and other insurance, for you and members of your household. 

14.4 The Credit Bureau will also use personal information for statistical analysis about credit and insurance fraud. 

14.5 In the event that we hand your loan account over to a debt collection agency or an attorney for collection or legal action,  

you agree and consent that we will release some personal information about you to such third party. 

 

15.  General 

15.1 We will monitor and record all phone calls with you. 

15.2 You confirm that the terms and conditions and the meaning and consequences of this agreement have been presented  

and explained to you in a language that you understand. The risks relating to the agreement, as well as your rights and  

obligations have also been explained to you. 

15.3 Should you wish to receive copies of documents relating to your loan account, you must advise us of the manner in which  

you want these to be delivered to you (provided we have the ability to effect the delivery as chosen by you). In certain  

instances, we are entitled to charge a fee for such copies. 

15.4 We may cede, assign or transfer any of our rights or obligations under this agreement or arrange for any other person to  

carry out any of our rights or obligations under this agreement without your consent and without notice to you. 

15.5 We will not be liable for anything outside of our reasonable control (for example, a failure of computer systems or power  

failures, or political unrest, or war, which happen for reasons outside our reasonable control) or any industrial action, if  

this prevents us from providing our usual service. 

15.6 We will not be held liable for any loss or damage sustained by you or a third party regarding either the application for  

credit or regarding this agreement. 

15.7 We can delay enforcing our rights under this agreement without losing them. 

15.8 If we cannot enforce any condition under this agreement, it will not affect any of the other conditions in this agreement. 

15.9 In order to be valid and binding, any changes or amendments to this agreement must be recorded by us telephonically  



and must thereafter be verified by us in writing, unless such amendment is effected in accordance with the Act. 

15.10 We may however at any time amend or replace these terms and conditions and if we do so, it does not mean a novation  

of the agreement or any transaction or indebtedness (meaning that a new agreement does not automatically come into place). 

15.11 You have the right to resolve a complaint by way of alternative dispute resolution. 

15.12 You can file any complaints with the National Credit Regulator (contact number 0860 627 627) or make application to the  

National Credit Tribunal. 

15.13 You have the right to apply to a debt counselor for debt review or to be declared over-indebted. In this regard, the National  

Credit Regulator can be contacted for debt counselor details at 0860 627 627. 

15.14 The pre-agreement quotation and disclosure notices, the agreement including these terms and conditions, forms the whole  

agreement between you and us regarding your loan and your loan account, which are governed by and interpreted in  

accordance with the laws of the Republic of South Africa. 

Terms and Conditions/Competition Rules 

Loans promo: Take up a loan from RCS and you could be one of 5 lucky RCS customers to win up to R10 000 back on your loan. 

1. The Judges decision is final and binding and no correspondence will be entered into. All participants agree to be bound by 
the competition rules. 

2. Promotion period: The competition will commence on 1 June 2011 and will terminate on midnight 31 October 2011. 
3. Eligibility to win: In order to be eligible to stand a chance to be randomly selected to win a prize, you must successfully 

apply and take up a loan within the competition period and you will automatically be entered into a draw. 
4. Limited prize value: This competition is limited to 5 individual prizes of up to a R10 000 loan contribution each paid 

directly into your loan account. This is not transferrable for cash. 
5. The winners must continue to pay their monthly instalment by debit order from the 1st payment date agreed as this prize 

does not replace existing instalment obligations. 
6. Eligible account payment status: RCS loan accounts must not be in arrears at the time of the draw as this will invalidate 

the entry into the competition. 
7. Competition draw: The competition prize draw will take place on 15 September 2011 for all 5 prizes. 
8. Winner announcement: Winners will be randomly selected, notified telephonically and announced as of 22 September 

2011. 
9. Individuals eligible to enter competition: The competition is open to all RCS Loan customers residing within the Republic 

of South Africa. RCS employees, partners, directors, members, agents and consultants of RCS, as well as their spouses, life 
partners, children, siblings, business partners and associates, will not be eligible to participate or enter into this 
competition. 

10. Prizes are not transferable. 
11. Publishing winner's names: RCS reserves the right to photograph/televise/publish winner's names and photographic 

images for publicity purposes. Competition winners may, however, decline an invitation by RCS to use their image for 
publicity purposes.  

12. Competition disclaimer: RCS Personal Finance (Pty) Ltd, its associated companies, agents and contractors assume no 
liability whatsoever for any direct or indirect loss or damage howsoever arising in connection with this competition and/or 
promotional offer. 

RCS Loans Terms of Use (taken directly from RCS website: http://www.rcs.co.za/terms_loans.php 
RCS Personal Finance (Pty) Ltd 
Personal Loans terms and conditions of credit transaction  

1. Definition 

In these terms and conditions, unless the context indicates the contrary: 

1. Act or the Act: means the National Credit Act, No. 34 of 2005, and Regulations, as amended; 

http://www.rcs.co.za/terms_loans.php


2. An agreement, credit agreement, credit transactions or loan account: means the credit agreement between you and us 
incorporating the pre-agreement quotation and disclosure notices as well as these terms and conditions; 

3. Applicant: means the natural person submitting an application to us; 
4. Application or applying: means when you apply to us for credit or a loan, either  

1. telephonically through our call centre; or  
2. online through our website by  
3. submitting  
4. an application electronically to us; 

5. RCS: means RCS Personal Finance (Propriety) Limited, registration number 1968/008240/07 or any person to whom it 
transfers any of its rights or obligations under this agreement; 

6. Regulations: means the Regulations under the Act; 
7. Service fee: means a monthly fee debited to your account for the administration of your account; 
8. We, us, our: means RCS who is the credit grantor, and where relevant, any subsidiary of any of our holding companies, 

and any person to whom we transfer any of our rights or obligations under this agreement; 
9. You: means the credit receiver, being the applicant and the holder of the loan account. 

2. Application and Agreement 

1. By making application to us, the applicant applies for credit and by doing so offers to enter into an agreement with us. 
2. We have no obligation to approve the application or to accept your offer. 
3. Any application is subject to our credit approval criteria and the conditions for granting credit as set out in the Act. We 

have the discretion to decline your application at any time and to determine any credit limit. 
4. Your application will be considered on the information that you provide to us. All information must be truthful, accurate, 

correct and complete. 
5. You must have the required legal capacity to enter into and be bound by these terms and conditions. We may require 

proof of identification. 
6. Should we elect to accept your offer and grant you credit, the fact that we have entered into an agreement with you now 

does not mean that we will do so in the future. We have the right to refuse to enter into any further agreements with you. 
7. Our marketing documentation sent to you reflects repayment values that are only illustrative values. 
8. The pre-agreement quotation and disclosure notice will be provided to you telephonically and the telephone call will be 

recorded. Once the pre-agreement and quotation has been finalised on the telephone and accepted by you, a written 
copy thereof will be delivered to you by fax, e-mail or by post. 

9. The agreement between us will also be concluded telephonically, will be recorded and once concluded, a written copy 
thereof will be delivered to you by fax, e-mail or by post. 

10. The telephonic receipt at our offices of your acceptance of the terms of this agreement shall constitute the conclusion of 
this agreement at our offices in Goodwood, Cape Town. Furthermore, you are required to perform your obligations in 
terms of this agreement at our offices. It is also agreed that payments made by us are paid out in Goodwood, and that 
payments received by us, shall only constitute performance when these are affected at our offices and you bear the risk 
of the payment method you may elect to use. 

11. As soon as you receive the written agreement, you must sign this with a ballpoint pen and ensure that you keep it in a 
safe place. 

3. Addresses 

1. The residential address you gave us when concluding the agreement (and as it appears on the written agreement), is the 
address which you choose as the address at which legal notices and any process of court may be served on you (your 
"domicile address"). Your mail address (be it residential, postal or electronic) will be used to forward statements, notices 
or other communication. If you move to another residential address, change your mail address or wish to give us any 
notice; you must inform us via our contact centre on 0861 SAY RCS or 0861 729 727; or by means of e-mail to 
info@rcsgroup.co.za or in writing to P.O. Box 6020, Parow East, 7501 or at our physical address, Liberty Grande Building, 
Corner Voortrekker Road and Vanguard Drive, Goodwood, 7460. 

2. If you change your address, this change will only come into effect 7 (seven) days after we receive your notice. 
3. Only residential addresses within the Republic of South Africa may be used. 
4. If we want to change our domicile, we will also give you notice. 

4. Customer Protection Insurance Policy and other costs 

1. You confirm that you have been given the freedom of choice, without coercion or inducement in accepting the benefit(s) 
offered. 

2. You have the right to substitute this Customer Protection Insurance Policy with Guardrisk with a policy of your own choice 
which covers the same benefits, and cede it to RCS with certain written directions as contemplated in the Act. 

3. If you choose the policy we propose, then:  
1. you hereby cede to us all your right, title and interest in that policy, as security, for your obligations 

under this loan agreement until such time as the loan is paid in full; and 
2. As this policy is underwritten by Guardrisk Insurance Company Limited, FSP No. 75, for South Africa, you 

acknowledge that you have received a copy of their Customer Protection Insurance Policy Summary; and 



3. You also authorize us to make payments on your behalf to Guardrisk Insurance Company Limited, and to 
debit your loan account accordingly in order to honour the premium payments due to them. 

4. Other costs to be added to your account are:  
1. You may be charged an initiation fee when you enter into the agreement, which fee may be paid 

upfront; and 
2. A monthly service fee may be charged for the monthly administration of your account. 

5. Statement 

1. We will post or email a statement to you each month, which will:  
1. show all transactions relating to your account; 
2. show the current amount due; 
3. show all interest and other charges debited by us to your account; 
4. show all payments made as well as the balance outstanding; and 
5. inform you of the amount which you must pay to us on or before the due date stated on the statement. 

2. It is your responsibility to check your statement. Unless you notify us in writing, within 30 (thirty) days of the date of your 
statement, that you deny your liability for any debit appearing on your statement, you will be deemed to be liable 
therefore. 

3. Non-receipt of your statement does not free you from your obligation to pay any amount due to us, as information with 
regard to your loan account and obligation may be obtained from us telephonically or via our website. 

6. Payment, Settlement and Termination 

1. You must pay the instalment due and payable as indicated on your statement, by the due date. 
2. You may prepay any amount owed to us at any time. 
3. You must furnish us with permission to debit your bank account (a debit order) for your monthly payments and any other 

amounts that may be due by you to us in terms of this agreement. 
4. If you fail to pay any amount that is due or if you fail to comply with any conditions of your loan agreement or if your 

estate is sequestrated or if you die or if you make any untrue or incorrect statement or representation or fail to disclose 
information regarding this agreement or your application, or do anything that may prejudice our rights; then:  

1. all amounts owing by you will become due and payable immediately; and 
2. without incurring any liability therefore, we may notify any other person who we think should know 

thereof. 
5. The method of payment, which you choose, will be at your risk but any payment shall only be properly made when we 

receive and process it. 
6. We will deem all payments made by you to be made paid on the date that we receive such payment via debit order and 

the payments shall be allocated in the following order:  
1. in the payment of interest; and thereafter 
2. in the payment of fees and charges; and finally 
3. in the payment of the principle debt. 

7. You can pay off everything you owe before the date shown in the agreement, without giving notice of settlement to us, by 
paying the settlement amount (which is any outstanding capital amount plus any unpaid fees and interest due up to the 
settlement date). 

8. You may terminate this agreement at any time and if you wish to do so, you must give us notice in writing, delivered to us 
by hand, fax, e-mail or registered mail. If you wish to terminate this agreement, you will have to settle the full outstanding 
amount owing to us. 

9. We may terminate this agreement if you fail to comply with the terms and conditions. 

7. Interest, other Rates and Costs 

1. Subject to the provisions of the Act, we will determine the interest rates and other finance charges, which will apply to 
your loan account from time to time and show this on your statement. We will be entitled to levy interest at the 
maximum annual interest rate permitted by law from time to time. 

2. The interest rate is fixed in terms of your contract for the period of the agreement. 
3. Interest will be calculated on a daily basis and compounded monthly on the full outstanding balance, on the due date of 

the instalment, until date of payment. This interest is then added monthly to your outstanding balance. 
4. If you go into arrears on your repayment, additional interest on overdue amounts will be charged to your account at the 

same rate as the interest rate applicable to the principle debt. If you are paying by debit order, this arrears interest will be 
collected with the next monthly debit order. 

8. Legal and other Costs 

1. If your account goes into arrears:  
1. you will be charged with costs relating to the debt collection activities including a charge for any 

conversations and telephone calls made to you each month; and 



2. default information will be submitted to the credit bureau which will affect your ability to obtain further 
credit; and 

3. your account may be handed over to a debt collection agency for recovery of arrear amounts and you 
will be charged with these costs. 

2. If we have to institute legal action against you (issue a summons), you will be liable for all legal costs, which will include 
but not be limited to:  

1. legal costs on the scale called "attorney and client scale" (meaning all the expenses incurred by the 
attorney briefed by us, including all costs of any advocate instructed by him, as on brief, and the cost of 
the professional services rendered by the attorney to us); 

2. collection charges and tracing fees; 
3. revenue stamps and sheriff fees; 
4. value-added tax (VAT) thereon, which we may incur in recovering or attempting to recover monies which 

you owe us; and 
5. these costs will be debited to your loan account. 

3. Judgement may also be taken against you. 
4. We will not try to collect any costs exceeding the costs provided for in the Act. 

9. Consent to Jurisdiction 

In terms of section 45 of the Magistrates' Courts Act, 32 of 1944, you hereby consent that we may institute any legal proceedings that have 
to do with this agreement or your account, in the Magistrates Court. Because the agreement between us is concluded at our head office, 
which falls within the jurisdiction of the Magistrate's Court of Bellville, you consent that we will institute action in the Bellville Magistrate's 
Court, (or any magistrate's court, which in terms of section 28 of the Magistrates' Courts Act, has jurisdiction over you). If we have to go to 
court for any reason related to this agreement, you will have to appear in the Bellville Magistrate's Court. We can however, choose to 
institute action against you in any other court having jurisdiction. 

10. Waiver 

1. If for any reason or purpose we do not immediately enforce or implement any of our rights in terms of this agreement, it 
does not mean that we have abandoned, given up or waived any of those rights. 

2. RCS intends complying in full with the Act. Subject to the NCA, if any term or part of such term in this agreement is void by 
reason of unlawfulness, the parties agree that such term or part thereof shall be regarded as pro non scripto and shall be 
severed from this agreement and the agreement thus constituted shall be enforced; except when the whole agreement is 
void, which will result in restitution. 

11. Debiting of Costs 

We may charge and debit to your loan account such other charges as we may determine and such other charges and fees as provided for 
in the Act and statutory levies and taxes. 

12. Personal and Confidential Information 

1. In this agreement, personal information means:  
1. information you give us or that we already hold about you including any phone number from which you 

call us, which we may record; 
2. information we receive from enquires we make so we can make a decision on your application or 

agreement including information we receive from searches made by us in your name with any credit 
bureau; 

3. information about any account or policy which you hold with or through us; and 
4. information we receive from anyone who is allowed to give us information about you pursuant to or in 

relation to your application, or loan account, or credit life policy. 
2. We will keep your personal information for only as long as we need to or have to by law and the purpose for which we 

record your personal and confidential information is set out in this clause 12.2. You agree and consent that we may 
process, record or disclose your personal information, including details of your transactions, to:  

1. search credit bureau, credit reference and fraud prevention agencies' records so we can manage your 
account with us and make decisions about credit, including whether to make credit available or to 
continue or to extend your existing credit; 

2. assess any application for credit or other financial services you or any member of your household makes 
(we will sometimes use a standard credit-scoring or other automated decision-making system to do this); 

3. manage your loan account (and policies if any), and make decisions on questions about any application, 
agreement or correspondence which you may have with us; 

4. carry out, monitor and analyse our business; 



5. contact you by post, by phone, by email, by sms or other electronic means or in any other way about 
other products and services which we consider may interest you unless you tell us that you would prefer 
not to receive such offers; and 

6. comply with any laws or regulations. 
7. any person working for us; 
8. if you arrange insurance through us, to that insurer; 
9. any organization which underwrites or supports any of our products which you hold; 
10. any guarantor of your obligations under this agreement; 
11. any payment system under or through which your loan is paid; 
12. any person to whom we transfer any of our rights or obligation under this agreement; 
13. to any business or company including any direct marketing companies or businesses with whom we 

interact in order to supply to you, or provide to you, or market to you any product or service that we 
believe you may be interested in; and 

14. any third part debt collection agency or attorney appointed to collect any monies you owe us; and 
15. anyone you authorise us to give personal information to. 

3. To the extent lawful we may, transfer, license or otherwise authorise the use of any of your personal data. 

13. Consumer Credit Information and Credit Bureau 

1. You consent to and agree that we may:  
1. make inquiries to confirm any information provided by you in your application or at any time during the 

loan process or agreement; 
2. submit, to any credit bureau, or third party (with whom you have financial relations at any time), any 

information about or as contained or provided to us by you in your application, or about the application, 
opening and closing of this agreement and account; 

3. seek, verify and receive information from any credit bureau or third party (with whom you have financial 
relations at any time) when assessing your application or your credit worthiness, and also at any time 
during the existence of your loan account; 

4. provide, disclose and register the existence of this agreement and any personal information, and details 
relating thereto, to any credit bureau, or third party (with whom you have financial relations at any time) 
sharing positive and negative information about you or your loan account, including any non-compliance 
with the terms and conditions of this agreement. 

2. You acknowledge and understand that a credit bureau will provide us with credit profile information, and possibly a credit 
score reflecting your credit worthiness. 

3. Subject to the provisions of the Act, we will be entitled to obtain and disclose the above information:  
1. if we think it is necessary or may be of benefit to you; 
2. where we are legally compelled to do so; 
3. where it is in the public interest to disclose; 
4. where our interest require disclosure. 

4. You have agreed that the personal information provided by you when making your application or when entering into the 
agreement, may be used by us for ancillary purposes reasonably in keeping with the nature of our business as well as for 
marketing and related purposes. Should you not wish us to utilize your information for this purpose, you must advise us 
thereof confirmed in writing. 

5. You confirm that the information you will provide to us or have provided to us is true, complete and correct. 
6. You waive any rights or claims you may have against us relating to the provision of information by or to us in terms of this 

agreement. 
7. We will give you 20 days written notice before sending any adverse information about you to a credit bureau. 
8. You have the right to challenge information reflected at the credit bureau. You have the right to contact the credit 

bureau, have your credit record disclosed to you and to have inaccurate information corrected. 
9. The credit bureau can be contacted on: 

TransUnion Credit Bureau 
Wanderers Office Park, 52 Corlett Drive, Illovo 
P O Box 4522, Johannesburg, 2000 
Telephone: (011) 214 6000  

14. Releasing information to Credit Bureau and Agencies 

1. You agree and consent that we will release some personal information about you to credit bureau when we search their 
records about you. They will record details of our searches. We will also release information to them about any account 
that you hold with us, including information about any payments you have missed. Information held by them may be 
linked to other people with whom you have a financial association. If you give us false or inaccurate information and we 
suspect fraud, we will tell them thereof. 

2. The Credit Bureau will share search details and account information with us and other organisations so that we and they 
might:  

1. assess applications for credit and related services, and manage accounts and insurance policies with you 
or members of your household; 



2. check your identity to prevent money laundering (passing money through accounts so that the source of 
the funds cannot be traced); 

3. prevent, detect or prosecute fraud and other crimes; and 
4. recover and trace debts. 

3. The credit bureau shall share records with other organisations to help make decisions on proposals for, and claims 
against, motor, household, credit, life and other insurance, for you and members of your household. 

4. The Credit Bureau will also use personal information for statistical analysis about credit and insurance fraud. 
5. In the event that we hand your loan account over to a debt collection agency or an attorney for collection or legal action, 

you agree and consent that we will release some personal information about you to such third party. 

15. General 

1. We will monitor and record all phone calls with you. 
2. You confirm that the terms and conditions and the meaning and consequences of this agreement have been presented 

and explained to you in a language that you understand. The risks relating to the agreement, as well as your rights and 
obligations have also been explained to you. 

3. Should you wish to receive copies of documents relating to your loan account, you must advise us of the manner in which 
you want these to be delivered to you (provided we have the ability to effect the delivery as chosen by you). In certain 
instances, we are entitled to charge a fee for such copies. 

4. We may cede, assign or transfer any of our rights or obligations under this agreement or arrange for any other person to 
carry out any of our rights or obligations under this agreement without your consent and without notice to you. 

5. We will not be liable for anything outside of our reasonable control (for example, a failure of computer systems or power 
failures, or political unrest, or war, which happen for reasons outside our reasonable control) or any industrial action, if 
this prevents us from providing our usual service. 

6. We will not be held liable for any loss or damage sustained by you or a third party regarding either the application for 
credit or regarding this agreement. 

7. We can delay enforcing our rights under this agreement without losing them. 
8. If we cannot enforce any condition under this agreement, it will not affect any of the other conditions in this agreement. 
9. In order to be valid and binding, any changes or amendments to this agreement must be recorded by us telephonically 

and must thereafter be verified by us in writing, unless such amendment is effected in accordance with the Act. 
10. We may however at any time amend or replace these terms and conditions and if we do so, it does not mean a novation 

of the agreement or any transaction or indebtedness (meaning that a new agreement does not automatically come into 
place). 

11. You have the right to resolve a complaint by way of alternative dispute resolution. 
12. You can file any complaints with the National Credit Regulator (contact number 0860 627 627) or make application to the 

National Credit Tribunal. 
13. You have the right to apply to a debt counselor for debt review or to be declared over-indebted. In this regard, the 

National Credit Regulator can be contacted for debt counselor details at 0860 627 627. 
14. The pre-agreement quotation and disclosure notices, the agreement including these terms and conditions, forms the 

whole agreement between you and us regarding your loan and your loan account, which are governed by and interpreted 
in accordance with the laws of the Republic of South Africa. 

 

 


